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7KH�UROH�WKH�/RUG�KDV�JLYHQ�%LEOH�7UDQVODWRUV�LV�WR�WUDQVODWH�WKH�6FULSWXUHV�IRU�VRPH�RIWKH�����PLOOLRQ�SHRSOH�RQ� HDUWK�ZKR�67,//�GR�QRW�KDYH� DQ\�SDUW� WKH�%LEOH� LQ� WKHLURZQ�ODQJXDJH��6RPH�RI�WKHVH�JURXSV�DUH�VPDOO��VRPH�XS�WR����PLOOLRQ�VWURQJ��$W�OHDVWKDOI�RI� WKH�ZRUOG¶V������ ODQJXDJHV�GRQ¶W�KDYH� HYHQ�RQH�ZRUG�RI� WKH�6FULSWXUHV�\HW�7UDQVODWRUV�JR�RXW�DQG�OLYH�DPRQJ�WKH�SHRSOH��OHDUQ�WKHLU�FXOWXUH�DQG�ODQJXDJH��VWXG\WKH�JUDPPDU��SURGXFH�OLWHUDF\�PDWHULDOV�DQG�WUDQVODWH�WKH�1HZ�7HVWDPHQW�
7RGD\��FRPSXWHUV�SOD\�D�YHU\�ELJ�SDUW�LQ�WKLV�SURFHVV��DQG�ODS�WRS�FRPSXWHUV�DUH�RIWHQFDUULHG�E\�WKH�WUDQVODWRUV��,Q�WKH�SDVW��PDQ\�%LEOHV�ZHUH�SURGXFHG�ZLWKRXW� WKH�DLG�RIFRPSXWHUV�� DQG� WKH\� QRZ� QHHG� WR� EH� NH\ERDUGHG�� VR� WKDW� WKH\� FDQ� EH� UHYLVHG� DQGUHSULQWHG��<RX�FDQ�EH�D�SDUW�RI�WKLV�SURFHVV��E\�FRS\�W\SLQJ�WKH�RULJLQDO�PDWHULDO��7KLVFDQ�VDYH�WKH�WUDQVODWRUV�D�JUHDW�GHDO�RI�ZRUN��DQG�EULQJ�IRUZDUG�UHYLVLRQV�DQG�UHSULQWVPDQ\�\HDUV�
$QRWKHU� UHDVRQ� IRU� NH\ERDUGLQJ� WKH� PDWHULDO� LV� FRPSXWHU� DVVLVWHG� WUDQVODWLRQ�� )RUH[DPSOH� WKH�0DDVDL�RI�.HQ\D�KDG� WKHLU�1HZ�7HVWDPHQW�VRPH�\HDUV�DJR��DQG�GR�QRWQHHG�D�UHYLVLRQ��+RZHYHU��WKH�6DPEXUX�ODQJXDJH�LV�VLPLODU��DQG�D�FRPSXWHU�LV�EHLQJXVHG�WR�SURGXFH�WKH�ILUVW�GUDIW�IURP�WKH�NH\ERDUGLQJ�GRQH�E\�WKH�:\FOLIIH�$VVRFLDWHVNH\ERDUGLQJ�WHDP�
6RPHWLPHV� LW� LV� QHFHVVDU\� WR� NH\ERDUG� RWKHU� PDWHULDO�� 7KH� WUDQVODWRUV� QHHG� WH[WPDWHULDO�WR�VWXG\��DQG�WR�DQDO\VH�WKH�JUDPPDU��,I�WKH�3VDOPV�DUH�EHLQJ�WUDQVODWHG��WKHWUDQVODWRUV�ZLOO�QHHG�SRHWU\�IURP�WKH�FXOWXUH�WR�VWXG\��/LWHUDF\�PDWHULDOV�DUH�SURGXFHGXVLQJ�IDPLOLDU�VWRULHV�IURP�WKH�FXOWXUH�RI�WKH�SHRSOH��VR�ZH�W\SH�WKHVH�VWRULHV�WRR�
)URP�WLPH�WR�WLPH�ZH�KDYH�(QJOLVK�WR�NH\ERDUG��2XU�REMHFWLYH�LQ�:\FOLIIH�$VVRFLDWHVLV�WR�JLYH�RSSRUWXQLWLHV�WR�SHRSOH�KHUH�LQ�%ULWDLQ�WR�VSHHG�XS�WKH�WUDQVODWLRQ�SURFHVV�LQDQ\�ZD\�ZH�FDQ��2QH�SURMHFW�KDV�EHHQ� WR�FRPSXWHULVH� WKH�:\FOLIIH� OLEUDULHV�� VR� WKDWWKH�WUDQVODWRUV�FDQ�KDYH�D�FRPSXWHU�OLVW�RI�ERRNV�ZKLFK�ZLOO�KHOS�WKHP�LQ�WKHLU�ZRUN�
$�ODVW�ZRUG�DERXW� WKH�PDWHULDO�\RX�ZLOO�EH�DVNHG� WR� W\SH�IURP��6RPHWLPHV�WKHVH�DUHJRRG� FRSLHV�� WDNHQ� IURP� D� SUHYLRXVO\� SULQWHG� HGLWLRQ�� 6RPHWLPHV� ZH� KDYH� URXJKO\GXSOLFDWHG�RU�KDQG�ZULWWHQ�FRSLHV��6R�WKH�TXDOLW\�PD\�EH�YDULDEOH��:H�ZLOO�GR�RXU�EHVWWR�SURYLGH�\RX�ZLWK�D�JRRG�FRS\��)RU�HDFK�XQUHDGDEOH�FKDUDFWHU�XVH�DQ�DVWHULVN�µ¶�
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+HUH�DUH�JXLGHOLQHV�ZH�DVN�\RX�WR�IROORZ�ZKLOH�\RX�DUH�NH\ERDUGLQJ�
��� (DFK�FKDSWHU�VKRXOG�EH�VDYHG�DV�D�VHSDUDWH�ILOH��)RU�H[DPSOH����3HWHU�KDV���FKDSWHUVVR�\RX�VKRXOG�KDYH���ILOHV�
���:KHQ�\RX�VHQG�\RXU�FKDSWHU�V��EDFN�RQ�GLVN��PDNH�VXUH�WKDW�\RXU�QDPH��WKHODQJXDJH�QDPH��DQG�WKH�ERRN�QDPH�DUH�ZULWWHQ�RQ�WKH�GLVN�ODEHO��:KHQ�ZH�UHWXUQWKH�GLVNV��WKH�ILOHV�\RX�NH\ERDUGHG�ZLOO�VWLOO�EH�RQ�WKHUH��3OHDVH�UHPRYH�WKHP�EHIRUH\RX�VHQG�\RXU�GLVN�LQ�DJDLQ��.HHS�D�EDFNXS�FRS\�LQ�FDVH�WKH�RULJLQDO�JHWV�ORVW�
��� 3OHDVH�VDYH�WKH�ILOH�DV�D�³WH[W�RQO\´�RU�$6&,,�ILOH���VHH�SDJH�������� 7XUQ�DXWRPDWLF�ZRUG�K\SKHQDWLRQ�RII���� 7XUQ�³VPDUW�TXRWHV´�RII
��� )LOH�QDPHV��+HUH�LV�DQ�H[DPSOH�RI�KRZ�WR�QDPH�D�ILOH�IRU�&KDSWHU���RI�0DUN�LQ�WKH1DYDKR�ODQJXDJH� 05.���1$9

7+5((�/(77(5�%22.�1$0(6�
17 0$7�05.�/8.�-+1�$&7�520��&2��&2�*$/�(3+�3+3&2/��7+��7+��7,��7,�7,7�3+0�+(%�-$6��3(��3(��-1�-1��-1�-8'�5(927 *(1�(;2�/(9�180�'(8�-26�-'*�587��60��60��.,�.,��&+��&+�(=5�1(+�(67�-2%�36$�352�(&&�61*�,6$-(5�/$0�(=.�'$1�+26�-2/�$02�2%$�-21�0,&�1$0+$%�=(3�+$*�=(&�0$/

&KDSWHU�QXPEHU�)RU�QXPEHUV�OHVV�WKDQ���XVH�D�OHDGLQJ�]HUR
)LUVW���OHWWHUVRI�ODQJXDJH�QDPH7KUHH�OHWWHU�ERRN�QDPH�VHH�IXOO�OLVW�EHORZ�
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0DQ\�WH[WV�ZH�DUH�DVNHG�WR�NH\ERDUG�XVH�D�IHZ�QRQ�(QJOLVK�FKDUDFWHUV��DQG�ZH�ZLOOJLYH�\RX�VRPH�UHSODFHPHQWV�WR�PDNH�IRU�WKHP��:H�DUH�WU\LQJ�WR�VWLFN�WR�D�VWDQGDUG�VHWRI�UHSODFHPHQWV��EXW�WKLV�LV�QRW�DOZD\V�HDV\��7KH�IROORZLQJ�DUH�VRPH�H[DPSOHV�RI�RXUVWDQGDUG�VHW�
)RU�WKH�FKDUDFWHU 7\SHp �Hq �Hs �Hr AHx aQ| �Q
:H�ZLOO�VHQG�\RX�D�OLVW�RI�UHSODFHPHQW�FKDUDFWHUV�WR�XVH�ZLWK�WKH�VSHFLILF�WH[W�\RX�DUHNH\ERDUGLQJ�
2Q�VRPH�FRPSXWHUV�LW�LV�SRVVLEOH�WR�W\SH�³IRUHLJQ´�FKDUDFWHUV��3OHDVH�'2�127�XVHWKHVH��EXW�XVH�WKH�VXJJHVWHG�DOWHUQDWLYHV��7KH�XVH�RI�³IRUHLJQ´�FKDUDFWHUV�FDQ�PDNH�WKHVRIWZDUH�ZH�XVH�WR�FUDVK�DQG�LQ�VRPH�H[WUHPH�FDVHV�FDXVH�WKH�NH\ERDUGHG�WH[W�WR�EHORVW�



$SULO����

�

67$1'$5'�)250$7�0$5.(567KH�FKDSWHUV�DQG�YHUVHV�DUH�W\SHG�XVLQJ�³6WDQGDUG�)RUPDW�0DUNHUV´��7KLV�HQDEOHV�XVWR�SXW�WKH�WH[W�WKURXJK�WKH�FRPSXWHU�SURJUDPV�ZKLFK�ZLOO�SULQW�RXW�LQ�WKH�VW\OH�DQGSULQW�UHTXLUHG��7KH�6WDQGDUG�)RUPDW�0DUNHUV�VKRXOG�DOZD\V�EH�W\SHG�DW�WKH�OHIW�KDQGPDUJLQ�RI�WKH�SDJH�?LG ,GHQWLI\�WKH�ERRN�ZLWK�WKH���OHWWHU�ERRN�QDPH�H�J� /8. ���XSSHU�FDVH�OHWWHUV�RQO\�?LG� /DQJXDJH�QDPH��NH\ERDUGHU¶V�QDPH�?Q .H\ERDUGHUV�FRPPHQWV�DQG�TXHVWLRQV�HWF�?VW 6XE�WLWOH�H�J��³7KH�*RVSHO�DFFRUGLQJ����´ �)LUVW�&KDSWHU�21/<��?PW %RRN�QDPH �)LUVW�&KDSWHU�21/<���?F�� &KDSWHU�QXPEHU?V 6HFWLRQ�KHDGLQJ H�J�?V�³3HWHU�KHDOV�D�PDQ´?U 5HIHUHQFH FURVV�UHIHUHQFHV�WR�RWKHU�SDUWV�RI�VFULSWXUH H�J��?U�0W������±��?S 3DUDJUDSK�PDUNHU?Y�� 9HUVH�QXPEHU�1RWH ?S��$OZD\V�EHIRUH�?Y���DQG�DOZD\V�DIWHU�?VW��?�V��?U�EXW�QRW�EHWZHHQ�WKHP�?T ,QGHQWHG�WH[W��FHQWUHG�WH[W�RU�SRHWU\�?P WR�FDQFHO�?T�WR�QRUPDO�WH[W�ZLWKLQ�D�SDUDJUDSK�6SHHFK 6SHHFK�PDUNV�³�´�VKRXOG�EH�W\SHG����IRU�RSHQLQJ�VSHHFK�DQG�!!�IRUFORVLQJ�VSHHFK��,I�WKHUH�DUH�VLQJOH�VSHHFK�PDUNV�µ�¶�XVH���WR�RSHQ�DQG�!�WRFORVH�I� 8VHG�WR�PDUN�D�IRRWQRWH�ZLWKLQ�D�WH[W�²�WKH�QXPEHU�LV�LQFUHPHQWHG�DW�HDFKIRRWQRWH�ZLWKLQ�WKH�FKDSWHU?I� )RRWQRWH�UHIHUHQFH�QXPEHU�IROORZHG�E\�WKH�IRRWQRWH?IH 7R�VKRZ�WKH�HQG�RI�D�IRRWQRWH127(�)RRWQRWHV�VKRXOG�EH�SODFHG�DIWHU�WKH�HQG�RI�WKH�YHUVH�RU�SDUDJUDSKFRQWDLQLQJ�WKH�IRRWQRWH�PDUNHU�?LW�LWDOLFLVHG�ZRUGV?JN�*UHHN�ZRUGV?JZ�7UDQVOLWHUDWHG�*UHHN�ZRUGV?KE�+HEUHZ�ZRUGV?KZ�7UDQVOLWHUDWHG�+HEUHZ�ZRUGV
?�LW�HQG�RI�LWDOLFLVHG�ZRUGV?�JN�HQG�RI�*UHHN�ZRUGV?�JZ�HQG�RI�7UDQVOLWHUDWHG�*UHHN�ZRUGV?�KE�HQG�RI�+HEUHZ�ZRUGV?�KZ�HQG�RI�7UDQVOLWHUDWHG�+HEUHZ�ZRUGV

127(� 6RPH�PDUNHUV�PD\�EH�FKDQJHG�WR�VXLW�6,/�UHTXLUHPHQWV�x� '2�127�SUHFHGH�WKH�IRUPDW�PDUNHUV�ZLWK�EODQN�OLQHV�x�x� '2�127�XVH�EODQN�OLQHV�x�x� '2�127�XVH�?Ex�x� '2�127�XVH�WDEV�RU�PRUH�WKDQ�RQH�VSDFH�EHWZHHQ�ZRUGV�x�x� '2�127�SODFH�?T�DIWHU�?Y�DOZD\V�SXW�LW�EHIRUH�WKH�YHUVH�PDUNHU7KH�6)0�RUGHU�VKRXOG�IROORZ�WKH�RUGHU�RI�WKLV�SDJH
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25,*,1$/7KH�*RRG�1HZV�$FFRUGLQJ�WR0$5.-RKQ�WKH�%DSWLVW�SUHSDUHV�WKH�ZD\
�0DW�����±����/N�����±���

7KH�EHJLQQLQJ�RI�WKH�JRVSHO�DERXW�-HVXV�&KULVW��WKH�6RQ�RI�*RG��D
� ,W�LV�ZULWWHQ�LQ�,VDLDK�WKH�SURSKHW�

³,�ZLOO�VHQG�P\�PHVVHQJHU�DKHDG�RI�\RX�ZKR�ZLOO�SUHSDUH�\RXUZD\´�E
� ³D�YRLFH�RI�RQH�FDOOLQJ�LQ�WKH�GHVHUW��µ3UHSDUH�WKH�ZD\�RI�WKH�/RUG��PDNHVWUDLJKW�SDWKV�IRU�KLP�¶´�F
� $QG�VR�-RKQ�FDPH��EDSWLVLQJ�LQ�WKH�GHVHUW�UHJLRQ�DQG�SUHDFKLQJ�D�EDSWLVP�RIUHSHQWDQFH�IRU�WKH�IRUJLYHQHVV�RI�VLQV����7KH�ZKROH�-XGHDQ�FRXQWU\VLGH�DQG�DOO�WKHSHRSOH�RI�-HUXVDOHP�ZHQW�RXW�WR�KLP��&RQIHVVLQJ�WKHLU�VLQV��WKH\�ZHUH�EDSWLVHG�E\�KLPLQ�WKH�-RUGDQ�5LYHU����-RKQ�ZRUH�FORWKLQJ�PDGH�RI�FDPHO¶V�KDLU��ZLWK�D�OHDWKHU�EHOWDURXQG�KLV�ZDLVW��DQG�KH�DWH�ORFXVWV�DQG�ZLOG�KRQH\����$QG�WKLV�ZDV�KLV�PHVVDJH�³$IWHU�PH�ZLOO�FRPH�RQH�PRUH�SRZHUIXO�WKDQ�,��WKH�WKRQJV�RI�ZKRVH�VDQGDOV�,�DP�QRWZRUWK\�WR�VWRRS�GRZQ�DQG�XQWLH����,�EDSWLVH�\RX�ZLWK�ZDWHU��EXW�KH�ZLOO�EDSWLVH�\RXZLWK�WKH�+RO\�6SLULW�´7KH�%DSWLVP�DQG�7HPSWDWLRQ�RI�-HVXV
� $W�WKDW�WLPH�-HVXV�FDPH�IURP�1D]DUHWK�LQ�*DOLOHH�DQG�ZDV�EDSWLVHG�E\�-RKQ�LQWKH�-RUGDQ�����$V�-HVXV�ZDV�FRPLQJ�XS�RXW�RI�WKH�ZDWHU��KH�VDZ�KHDYHQ�EHLQJ�WRUQRSHQ�DQG�WKH�6SLULW�GHVFHQGLQJ�RQ�KLP�OLNH�D�GRYH�����
D��6RPH�PDQXVFULSWV���� E��0DO���� F��,DVDLK�����-HVXV�+HDOV�D�3DUDO\WLF

$�IHZ�GD\V�ODWHU��ZKHQ�-HVXV�DJDLQ�HQWHUHG�&DSHUQDXP��WKH�SHRSOH�KHDUG�WKDW�KHKDG�FRPH�KRPH����6R�PDQ\�JDWKHUHG�WKDW�WKHUH�ZDV�QR�URRP�OHIW��QRW�HYHQ�RXWVLGHWKH�GRRU����6RPH�PHQ�FDPH��EULQJLQJ�WR�KLP�D�SDUDO\WLF��FDUULHG�E\�IRXU�RI�WKHP���6LQFH�WKH\�FRXOG�QRW�JHW�KLP�WR�-HVXV�EHFDXVH�RI�WKH�FURZG�����
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+2:�,7�6+28/'�%(�.(<%2$5'('?LG�05.?LG��(QJOLVK��-RKQ�6PLWK��LI�LW�ZDV�VFDQQHG��SXW�VFDQQHG�DIWHU�\RXU�QDPH�?VW�7KH�*RRG�1HZV�$FFRUGLQJ�WR?PW�0$5.?F��?V�-RKQ�WKH�%DSWLVW�SUHSDUHV�WKH�ZD\�?U�0DW�����±����/N�����±��?S?Y���7KH�EHJLQQLQJ�RI�WKH�JRVSHO�DERXW�-HVXV�&KULVW��WKH�6RQ�RI�*RG�I�?I��6RPH�PDQXVFULSWV����?IH?Y���,W�LV�ZULWWHQ�LQ�,VDLDK�WKH�SURSKHW�?T���,�ZLOO�VHQG�P\�PHVVHQJHU�DKHDG�RI�\RX��ZKR�ZLOO�SUHSDUH�\RXU�ZD\!!I�?I��0DO�����?IH?T?Y�����D�YRLFH�RI�RQH�FDOOLQJ�LQ�WKH�GHVHUW���3UHSDUH�WKH�ZD\�RI�WKH�/RUG��PDNHVWUDLJKW�SDWKV�IRU�KLP�!�!!I�?I��,VDLDK������?IH?P?Y���$QG�VR�-RKQ�FDPH��EDSWLVLQJ�LQ�WKH�GHVHUW�UHJLRQ�DQG�SUHDFKLQJ�D�EDSWLVP�RIUHSHQWDQFH�IRU�WKH�IRUJLYHQHVV�RI�VLQV�?Y���7KH�ZKROH�-XGHDQ�FRXQWU\VLGH�DQG�DOO�WKH�SHRSOH�RI�-HUXVDOHP�ZHQW�RXW�WR�KLP�&RQIHVVLQJ�WKHLU�VLQV��WKH\�ZHUH�EDSWLVHG�E\�KLP�LQ�WKH�-RUGDQ�5LYHU�?Y���-RKQ�ZRUH�FORWKLQJ�PDGH�RI�FDPHO¶V�KDLU��ZLWK�D�OHDWKHU�EHOW�DURXQG�KLV�ZDLVW��DQGKH�DWH�ORFXVWV�DQG�ZLOG�KRQH\�?Y���$QG�WKLV�ZDV�KLV�PHVVDJH����$IWHU�PH�ZLOO�FRPH�RQH�PRUH�SRZHUIXO�WKDQ�,��WKHWKRQJV�RI�ZKRVH�VDQGDOV�,�DP�QRW�ZRUWK\�WR�VWRRS�GRZQ�DQG�XQWLH�?Y���,�EDSWLVH�\RX�ZLWK�ZDWHU��EXW�KH�ZLOO�EDSWLVH�\RX�ZLWK�WKH�+RO\�6SLULW�!!?V�7KH�%DSWLVP�DQG�7HPSWDWLRQ�RI�-HVXV?S?Y���$W�WKDW�WLPH�-HVXV�FDPH�IURP�1D]DUHWK�LQ�*DOLOHH�DQG�ZDV�EDSWLVHG�E\�-RKQ�LQ�WKH-RUGDQ�?Y����$V�-HVXV�ZDV�FRPLQJ�XS�RXW�RI�WKH�ZDWHU��KH�VDZ�KHDYHQ�EHLQJ�WRUQ�RSHQ�DQG�WKH6SLULW�GHVFHQGLQJ�RQ�KLP�OLNH�D�GRYH�����
?LG�05.?LG��(QJOLVK��-RKQ�6PLWK��LI�LW�ZDV�VFDQQHG��SXW�VFDQQHG�DIWHU�\RXU�QDPH�?F��?V�-HVXV�+HDOV�D�3DUDO\WLF?S?Y���$�IHZ�GD\V�ODWHU��ZKHQ�-HVXV�DJDLQ�HQWHUHG�&DSHUQDXP��WKH�SHRSOH�KHDUG�WKDW�KHKDG�FRPH�KRPH�?Y���6R�PDQ\�JDWKHUHG�WKHUH�ZDV�QR�URRP�OHIW��QRW�HYHQ�RXWVLGH�WKH�GRRU�?Y���6RPH�PHQ�FDPH��EULQJLQJ�WR�KLP�D�SDUDO\WLF��FDUULHG�E\�IRXU�RI�WKHP�?Y���6LQFH�WKH\�FRXOG�QRW�JHW�KLP�WR�-HVXV�EHFDXVH�RI�WKH�FURZG�����
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:KHQ�\RX�KDYH�ILQLVKHG�NH\ERDUGLQJ�VRPH�RI�WKH�WH[W��LW�LV�LPSRUWDQW�WR�FKHFN�LW�7KHUH�DUH�VHYHUDO�FRPPRQ�PLVWDNHV�

:RUGV�RU�SKUDVHV�RU�HYHQ�VHYHUDO�OLQHV�PLVVHG�RXW/HWWHUV�UH�DUUDQJHG�RU�WUDQVSRVHG([WUD�OHWWHUV�LQVHUWHG�GXH�WR�WZR�NH\V�EHLQJ�KLW�VLPXOWDQHRXVO\:RUGV�RU�SKUDVHV�RU�VHYHUDO�OLQHV�W\SHG�WZLFH�
6RPH�VLPSOH�FKHFNV�DUH�
�� &KHFN�WKDW�\RX�KDYH�QRW�PLVVHG�DQ\�ZRUGV�RU�YHUVHV�� /RRN�DW�WKH�VL]HV�RI�HDFK�YHUVH��DQG�VHH�LW�DQ\�YHUVH�ORRNV�WRR�ELJ�RU�VPDOO�²LI�VR�UH�FKHFN�LW��� /RRN�FDUHIXOO\�DW�DQ\�YHUVHV�ZKHUH�WKH�SKRWRFRS\�ZDV�SRRU��� &KHFN�WKH�YHUVH�QXPEHULQJ�� 0DNH�VXUH�\RXU�6SHFLDO�)RUPDW�0DUNHUV�DUH�FRUUHFW�
$IWHU�WKLV��LW�ZRXOG�KHOS�LI�\RX�JRW�D�IULHQG�WR�UHDG�RXW�WKH�WH[W�WR�\RX��VR�WKDW�\RX�FDQFKHFN�LW��'RQ¶W�ZRUU\�DERXW�SURQXQFLDWLRQ��+RZHYHU��GR�QRW�GHOD\�WRR�ORQJ�RYHU�WKHFKHFNLQJ��:H�GR�D�WKRURXJK�VLJKW�DQG�FRPSXWHU�FKHFN�RQ�WKH�ZKROH�ERRN��EXW�PLVVLQJZRUGV�DUH�YHU\�KDUG�WR�ILQG�ZLWK�WKH�FRPSXWHU�

7DNH�UHJXODU�EUHDNV
6DYH�\RXU�PDWHULDO�IUHTXHQWO\�DV�\RX�JR�DORQJ�LQ�FDVH�RID�FRPSXWHU�³FUDVK´�RU�SRZHU�IDLOXUH
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,I�\RX�DUH�XVLQJ�DQ�$PVWUDG�3&:�ZRUG�SURFHVVRU��\RX�FDQ�REWDLQ�?��ZKLFK�GRHVQ¶WDSSHDU�RQ�\RXU�NH\ERDUG��E\�KROGLQJ�GRZQ�WKH�$/7�NH\��DQG�DW�WKH�VDPH�WLPHSUHVVLQJ�WKH�ò��KDOI��NH\�
+RZ�WR�FRQYHUW�/RFR6FULSW�LQWR�$6&,,�IRUP�6HH�3DJHV����±����RI�WKH�3&:�8VHUV�JXLGH�25�3DJHV����±����RI�WKH�/RFR6FULSW��8VHU�*XLGH��7XWRULDO�
���)LUVW�VDYH�\RXU�ILOH�DV�XVXDO����*R�WR�WKH�'LVN�0DQDJHU�6FUHHQ����:LWK�WKH�ILOH�&XUVRU�SODFHG�RYHU�WKH�ILOH�\RX�ZDQW�WR�FRQYHUW��SUHVV�_I�_��/RFR6FULSW���RU�_I�_��/RFR6FULSW�����DQG�\RX�ZLOO�JHW�D�PHQX�OLNH�)LJXUH���RU�)LJXUH���DW�WKHERWWRP�RI�WKLV�SDJH����6HOHFW�0DNH�$6&,,�)LOH�DQG�SUHVV�_(17(5_���$�QHZ�PHQX�DSSHDUV��OLNH�)LJXUH����7KH�WRS�WKUHH�OLQHV�RI�WKH�VFUHHQ�DVN�IRU�WKH1HZ�1DPH��IROORZ�WKH�H[DPSOH�VKRZQ�KHUH��XVLQJ�WKH�ERRN�QDPH��FKDSWHU��ODQJXDJHDQG�ZLWK�DQG�ZLWK��$6&�H[WHQVLRQ�����7KHQ�PRYH�WKH�ILOH�FXUVRU�WR�WKH�'5,9(�ZKHUH\RX�ZDQW�WKH�$6&,,�ILOH�WR�HQG�XS�DQG�SUHVV�_(17(5_���)LQDOO\��6HOHFW�3DJH�,PDJH�)LOH�DW�WKH�ERWWRP�RI�WKLV�PHQX�DQG�SUHVV�_(17(5_
,I�\RX�FDQ¶W�PDNH�WKLV�ZRUN��SOHDVH�WHOHSKRQH�IRU�KHOS��,I�\RX�VWLOO�FDQ¶W�PDNH�LW�ZRUN�VDYH�WKH�ILOH�DV�D�/RFR6FULSW�ILOH�LQ�WKH�QRUPDO�ZD\�DQG�VHQG�LW�WR�XV��3OHDVH�PDUN�WKHGLVN�FOHDUO\�WKDW�WKLV�LV�D�/RFR6FULSW�ILOH�

6HOHFW�0RGH Y������DFWLRQV(GLW�GRFXPHQW ! 0DNH�$6&,,�ILOH3ULQW�GRFXPHQW 6KRZ�SKUDVHV&UHDWH�GRFXPHQW /RDG�3KUDVHV'LUHFW�SULQWLQJ 6DYH�SKUDVHV� 0DNH�$6&,,�ILOH 6KRZ�EORFNV
)LJXUH�� )LJXUH��

0DNH�$6&,,�ILOH1HZ�1DPH� 05.��(1*�$6&*URXS� $6&,,),/'ULYH� $2OG�1DPH� 05.�� (1**URXS /2&2),/('ULYH� $6LPSOH�WH[W�ILOH� 3DJH�LPDJH�ILOH
)LJXUH��
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$16:(56�72�620(�48(5,(6
4��&DQ�\RX�H[SODLQ�ZKHQ�,�VKRXOG�XVH�?T$��7KH�RQO\�SODFH�\RX�VKRXOG�XVH�?T�LV�ZKHUH�WKH�WH[W�ORRNV�GLIIHUHQW�RQ�WKH�RULJLQDOSDJH��OLNH�SRHWU\�RU�LQVHW�WH[W�OLNH�D�OLVW��,Q�WKH�H[DPSOH�RQ�SDJH���\RX�ZLOO�VHH�WKDW�WKHVHFRQG�SDUW�RI�YHUVH���DQG�YHUVH���DUH�W\SHVHW�GLIIHUHQWO\��7KLV�LV�ZKDW�\RX�DUH�ORRNLQJIRU��%87�'21¶7�XVH�\RXU�(QJOLVK�%LEOH�WR�GHFLGH�ZKHQ�WR�SXW�WKH�?T��2QO\�XVH�D�?TZKHQ�WKH�RULJLQDO�\RX�DUH�W\SLQJ�ORRNV�OLNH�SRHWU\�RU�DQ�LQVHW�OLVW��7KH�?T�VKRZV�WKHW\SHVHWWHU�WKDW�WKLV�VHFWLRQ�LV�WR�EH�WUHDWHG�GLIIHUHQWO\�IURP�WKH�PDLQ�ERG\�WH[W��7KH�?TPDUNHU�DOVR�VKRZV�ZKHUH�HDFK�QHZ�OLQH�LQ�WKH�SRHWU\�VHFWLRQ�VWDUWV4��:KDW�KDSSHQV�LI�,�KDYH�D�YHUVH�EUHDN�LQ�WKH�PLGGOH�RI�D�SRHWU\"$��<RX�VKRXOG�SXW�D�?T�DW�WKH�EHJLQQLQJ�RI�WKH�SRHWU\�DQG�SXW�DQRWKHU�%()25(�HDFKYHUVH�ZLWKLQ�WKH�SRHWU\�4��:KDW�KDSSHQV�LI�,�KDYH�D�SDUDJUDSK�EUHDN�LQ�WKH�PLGGOH�RI�D�SRHWU\"$��<RX�VKRXOG�SXW�D�?S�IROORZHG�E\�D�?T�4��:KDW�GR�,�GR�LI�WKH�SRHWU\�HQGV�EHIRUH�WKH�YHUVH�GRHV"$��,I�WKH�WH[W�JRHV�EDFN�WR�WKH�OHIW�PDUJLQ�IROORZLQJ�WKH�SRHWU\�LQVHUW�D�?P�RQ�WKH�OLQHIROORZLQJ�WKH�SRHWU\��,I�WKH�SRHWU\�LV�IROORZHG�E\�D�QHZ�SDUDJUDSK��WKHQ�LQVHUW�?SLQVWHDG�RI�?P4��:KDW�VKRXOG�,�GR�DERXW�VSDFHV�DIWHU�SXQFWXDWLRQ"$��$OZD\V�XVH�MXVW�RQH�VSDFH�DIWHU�HDFK�SXQFWXDWLRQ�PDUN�VXFK�DV��FRPPDV��IXOOVWRSV��H[FODPDWLRQ�PDUNV��TXHVWLRQ�PDUNV��FRORQV��HWF�4��6KRXOG�,�XVH�VLQJOH�RU�GRXEOH�OLQH�VSDFLQJ"$��8VH�VLQJOH�OLQH�VSDFLQJ�RQO\�4��:KDW�LI�WKH�ODQJXDJH�WH[W�LV�XQUHDGDEOH"$��6RPHWLPHV�LI�\RX�XVH�D�PDJQLI\LQJ�JODVV��LW�LV�HDVLHU�WR�UHDG�D�SDUWLFXODU�OHWWHU��,I\RX�FDQ¶W�UHDG�LW�DW�DOO��W\SH�DQ�DVWHULVN����LQ�SODFH�RI�HDFK�FKDUDFWHU�WKDW�\RX�FDQ¶WUHDG��H�J��3DXO�ZQW�WR�'DPDVV�4��6LQFH�WKH�WH[W�LV�QRW�(QJOLVK��,�ILQG�P\�H\HV�ZDQGHULQJ�RYHU�WKH�SDJH�DQG�,ORVH�P\�SRVLWLRQ�RQ�WKH�RULJLQDO��+RZ�FDQ�,�DYRLG�WKDW�SUREOHP"$��<RX�FDQ�XVH�D�³FRS\�KROGHU´��RU�XVH�D�UXOHU�RU�VWUDLJKW�HGJH�WKDW�FDQ�VKRZ�\RXZKHUH�\RX�DUH�LQ�WKH�WH[W�4��:KDW�DUH�WKH�$6&,,�ILOHV�\RX�WDON�DERXW"$��$6&,,��SURQRXQFHG�$66�.(<��VWDQGV�IRU�$PHULFDQ�6WDQGDUG�&RGH�IRU�,QIRUPDWLRQ,QWHUFKDQJH��$Q�$6&,,�ILOH�LV�D�VLPSOH�ZD\�RI�PRYLQJ�GDWD�IURP�RQH�W\SH�RI�FRPSXWHUWR�DQRWKHU��0RVW�ZRUG�SURFHVVRUV�XVH�VSHFLDO�KLGGHQ�FKDUDFWHUV�WKDW�WHOO�WKH�FRPSXWHUZKDW�WKH�WH[W�VKRXOG�ORRN�OLNH��7KHVH�KLGGHQ�FKDUDFWHUV�YDU\�GHSHQGLQJ�RQ�WKH�PDNH�RIZRUG�SURFHVVRU�\RX�DUH�XVLQJ��$Q�$6&,,�ILOH�KDV�MXVW�WKH�DFWXDO�OHWWHUV�\RX�W\SH��ZLWKDOO�WKHVH�KLGGHQ�FKDUDFWHUV�UHPRYHG��7KLV�PHDQV�DQ\�FRPSXWHU�FDQ�UHDG�ZKDW�\RXW\SHG�4��+RZ�GR�,�PDNH�WKHVH�$6&,,�ILOHV"$��/RRN�LQ�WKH�LQGH[�RI�\RXU�ZRUG�SURFHVVRU�PDQXDO�IRU�WKH�ZRUG�³$6&,,´��,I�WKDWZRUG�LV�QRW�LQ��WU\�³7H[W�)LOH´�RU�³([SRUWLQJ�WH[W´��RU�³6DYLQJ�)LOH´��6DYH�\RXU�ILOH�DWWH[W�RQO\��,I�\RX�FDQ¶W�ILQG�LQVWUXFWLRQV�KRZ�WR�GR�LW��DVN�\RXU�WHDP�OHDGHU�IRU�DGYLFH�4��,V�WKHUH�D�GHDGOLQH�IRU�UHWXUQLQJ�ZRUN"$��:H�GR�QRW�VHW�D�GHDGOLQH�IRU�UHWXUQLQJ�WKH�ZRUN��EXW�LI�\RX�FDQQRW�UHWXUQ�LW�ZLWKLQ�DPRQWK��SOHDVH�FRQWDFW�XV�
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&RPSXWHU�NH\ERDUGLQJ�LV�RQO\�RQH�RI�WKH�ZD\V�\RX�FDQ�KHOS�IRUZDUG�*RG¶V�ZRUNWKURXJK�:\FOLIIH�$VVRFLDWHV�
i�i� ,I�\RX�DUH�D�NHHQ�FRPSXWHU�XVHU�RU�D�FRPSXWHU�SURIHVVLRQDO��\RX�FDQ�MRLQWKH�&RPSXWHU�3URIHVVLRQDOV�JURXS�
i�i� ,I�\RX�OLNH�WR�JR�VKRSSLQJ��\RX�FRXOG�KHOS�PLVVLRQDULHV�RYHUVHDV�E\SXUFKDVLQJ�WKLQJV�WKH\�QHHG��GRQ¶W�ZRUU\�²�\RX�MXVW�GR�WKH�VKRSSLQJ��WKH\�SD\�WKH�ELOO���
i�i� ,I�\RX�DUH�DEOH��\RX�FRXOG�JLYH�SURIHVVLRQDO�DGYLFH�²�PHGLFDO��OHJDOILQDQFLDO��HGXFDWLRQDO�HWF��0LVVLRQDULHV�QHHG�WKLV�
i�i� 3HUKDSV�\RX¶G�OLNH�WR�MRLQ�WKH�:\FOLIIH�$VVRFLDWHV�(PHUJHQF\�1HHGV7HOHSKRQH�3UD\HU�&KDLQ�
i�i� :RXOG�\RX�OLNH�WR�VHQG�\RXU�PDJD]LQHV�RYHUVHDV�0LVVLRQDULHV�OLNH�WR�NHHS�XS��DQG�HQMR\�UHDGLQJ�

:H�DUH�ORRNLQJ�IRU�DOO�NLQGV�RI�VNLOOV�DQG�DELOLWLHV�DQG�JLIWV��*RG�KDV�EOHVVHG�\RX�VRWKDW�\RX�FDQ�KHOS�RWKHUV��1RZ�\RX�FDQ�XVH�\RXU�JLIWV�LQ�:\FOLIIH�$VVRFLDWHV�WR�EOHVVSHRSOH�RYHUVHDV��3OHDVH�ZULWH�RU�SKRQH�IRU�PRUH�GHWDLOV�
:\FOLIIH�$VVRFLDWHV�8.��&RQZD\�6WUHHW��5K\O�'HQELJKVKLUH�//����(7��8.3KRQH����������������HPDLO��ZD�XN#LQDPH�FRP7(/(3+21(�+(/3�/,1(6

,I�\RX�KDYH�VRPH�TXHULHV�DERXW�\RXU�NH\ERDUGLQJ��\RX�FDQ�WHOHSKRQH<RXU�7HDP�/HDGHURU)UHG�0HOOLQJV���������������'DYLG�/DQGLQ���������������
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³:25.,1*�+(5(�������+(/3,1*�7+(5(�´
)RU�PRUH�LQIRUPDWLRQ�ZULWH�WR�:\FOLIIH�$VVRFLDWHV�8.��&RQZD\�6WUHHW��5K\O�'HQELJKVKLUH�//����(7�3KRQH����������������(PDLO��ZD�XN#LQDPH�FRP

5HJ�&KDULW\��������


